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Revenue Collection Division

TAX AGENT PORTAL

Application for Username and Password

APPLICANT’S DETAILS (The person requiring a Tax Agent Portal Username and Password)

 Tax Identification No. (TIN)  Tax Agent No.

 Who are you?  Tax Agent Employee of a Tax Agent

 Please select one of the following (tick one box only)

 If you are a Tax Agent, please provide your TIN and Tax Agent No.

 If you are an employee of a Tax Agent, please provide your TIN, your employer’s TIN and employer’s name.

 Your Tax Identification No. (TIN)

 Employer Tax Identification No. (TIN)

 First Name

 Middle Name

 Surname / Family Name

 Date of Birth

 Business Address

 Postal Address

 Phone No.

 Mobile No.

 Email Address

 The following details are to be filled in by all applicants. (Tax Agents or employees of Tax Agents)

 Employer Name

DISCLAIMER

The Fiji Islands Revenue & Customs Authority shall not be liable for any cost or damages, including any direct, indirect, 

special, incidental, or consequential damages, arising out of or in connection with

(a) your access or use of, or your inability to access or use, the Tax Agent Portal; or

(b) any transaction effected by you or us and arising out of your access  to the Tax Agent Portal. 

The Fiji Islands Revenue & Customs Authority reserves the right to alter the content, presentation, performance, user 

facilities and availability of all or any part of the Tax Agent Portal at its sole discretion, at any time, and without giving 

any notice. 

You must use your own judgment in making any decision in respect of your client on the information provided on the 

Tax Agent Portal. The Tax Agent Portal is not designed to provide the sole source of advice on a particular subject and 

should not be interpreted by you as providing the sole source of advice on a particular subject. It is your responsibility 

to evaluate the accuracy, completeness, reliability and usefulness of any opinions, services or other information 

provided on the Tax Agent Portal.

All information accessed through the Tax Agent Portal should be kept confidential.

 Signature   Date

 Choose your preferred username. The username should be 5 – 10 characters

 Username

 Choose two alternative usernames. One of the alternative username will be used if above username is already taken.

 Alternate Username 1  Alternate Username 2



TAX AGENT AUTHORISATION

This form must be authorised by a registered/approved Tax Agent if the application is for an employee of a Tax Agent. The 

Tax Agent shall authorise an employee from his/her practice for an username and password to access the Tax Agent 

Portal. Refer to the list of registered/approved Tax Agents which is available from the FRCA website – www.frca.org.fj

 Name of Authorising Tax Agent

 Tax Agent No.

I, a registered/approved Tax Agent, hereby declare that the person described in the Applicants section is an employee of 

my practice. I also authorise the creation of an username and password for this employee to access the Tax Agent Portal.

 Signature   Date

Company Seal/ Business 

Rubber Stamp
Stamp 

Here
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 Name of Approving Officer

 Signature   Date

 New Username

 Password created? YES | NO

 Username/Password sent to user? YES | NO

 Name of IT Helpdesk Staff

 Signature   Date

What to do with the completed forms?
Upon completion of the form, please forward the form to:

The Secretary

Tax Agent Registration Board

Fiji Islands Revenue & Customs Authority

Private Mail Bag

Suva

Completed forms can also be submitted at any of the FRCA Customer Service Centres in Suva, Lautoka & Labasa.


