
 
 
 
 
 
 
 
 
 

  
 

FIRCA HOTLINE  
 
FIRCA has in place (since September 2006 ) a hotline for persons to provide information 
on breaches of the tax and customs laws. The hotline number is: 
 

0800 331 7070 
 
The number is a toll-free one where callers are only charged the cost of a local call from 
anywhere in Fiji. Currently, it is manned only from 8am to 4.30pm on Monday to 
Thursday and 8am to 4pm on Friday. Information can be provided anonymously and will 
be treated confidentially. 
 
We urge members of the public to take advantage of this opportunity and provide us with 
relevant information.  Such information may assist in detecting taxpayers (individuals or 
companies ) who are evading the payment of taxes and/or customs duties that are due to 
the Government.  FIRCA has since its establishment in 1999 been collecting close to 
90% of Government’s total revenue, which in turn is used for the provision of services 
such as health, education, public utilities and security, to name a few.  We need the public 
of Fiji’s support to ensure the success of this initiative. 
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